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ERP (Enterprise Resource Planning) - - {b3¢&JFGHE ~ EPM (Enterprise Performance Management) -« « {236/ 37 4 —~ L A
HRM (Human Resource Management) -+ + AFJEJREEE  SCM (Supply Chain Management) - - G5

BI (Business Intelligence) -+ - f&EAFHONT, BEREXE  SFA (Sales Force Automation) - + EH3ESHET AT A

CRM (Customer Relationship Management) * - BE&EBEHRFEHE
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